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REGIONAL MEMORANDUM
No. __|3He 5. 2022 DEC 0Z 201

REITERATION OF THE IMPLEMENTATION OF RA 11032 AND
DISSEMINATION OF MANUALS DEVELOPED BY THE
ANTI-RED TAPE AUTHORITY

To: Assistant Regional Director
Schools Division Superintendents
Chiefs of Functional Divisions in the Regional Office
All Others Concerncd

1. For information and guidance of all concerned, enclosed is a copy of DepEd
Memorandum No. 0448, s, 2022 entitled, “Reiteration of the Implementation of RA
11032 and Dissemination of Manuals Developed by the Anti-Red Tape Authority”.

2. Immediate dissemination of and strict comphance with this Memorandum-is
desired.

TOLENTINO G. AQUINO

‘,_,:?* Director IV f
-

Encl: As stated
Reference; DepEd Memo dated November 24, 2022
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By implementing RA 11032 in the Department, o
1. strengthens our culture of transparency, accountability, and improved service

delivery;
b
3.

prevents violations and penalties under the Law;
fulfills two of the four dimensions of accountability used by the AO25 to

validate agency eligibility for the Performance-Based Bonus:

a. streamlining/digitization initiatives under the CC reported under the

Process Results criterin and . ‘
b. CCSS rating reported under the Citizen/Client Satisfaction Results criteria

4, prepares for the fulfillment of the ARTA Report Card version 2.0.



Further, this issuance also disseminates linkes to the manuals developed by the Anti-

by ARTA, USAID, and
UPPAR-RESPOND

Helps enact sound and effective
regulations that provide the most
benefit for citizens and stakeholders
without causing oy undue burden or
cost. .

Red Tape Authority (ARTA):
Title of Manunl Doseription S
Reengineering Manual -
Supporting e Whate-of e Mdis X1 SR :‘
Streamlining Philippina processes, derived from principles and
Government Systems & practices in buainess engincering - A
Procedures in Delivering taflor-fitted to the public sector,
gﬁgf 1.07 jun 2021 Provides a walkthrough of the process nual
of reengineering methodology and the
ARTA tools thot agencies can use to aupport
f}",,,,m:ﬂf maUx __tlju!r reforma.
' Provides tools, precess and procedures
of undertaking a rcgulatory impact
Regula nssessment to ensure that regulations
mﬁg:ﬁiﬁd | are subjected to proper consultations
2021 Philippine RIA Manual j“-“d ﬁ'{::':ﬂﬂ‘bﬁﬁtﬂ analysis before its .
(1st Edition) R hitps: / farta. gov.ph

Links to thesc manuals are also awvailable in the DepEd website at

= uror.de

phlal =

Immediate dissemination of and strict compliance with this issuance is directed.

For more information, please confact the BHROD-OED at (02) 8633-5375 or e¢mail

b deped.Fov.ph.

Thanl you.

Altschments:
DM-HROD-2021-0644
DM-FHROD-2021-D165
ED 6, a. 2018
MNC2021-2
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Bepartment of Eyucation
OFFICE OF THE UNDERSECRETARY

HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT,

NATIONAL EDUCATORS' ACADEMY OF THE PHILIPPINES,
TEACHER EDUCATION COUNCIL SECRETARIAT

MEMORANDUM
OM-OUHROD-2022-0448

TO

FROM

SUBJECT

DATE

Undersecretaries

Assistant Secretaries

Bureau and Service Directors

Regional Directora

Schools Division Superintendents

Public Elementary and Secondary Schoel Heads
All Others Concerned

GLORIA 1IL-MERCADO

Undersecretary for Human Resource and Organizational
Development, National Educators’ Academy of the Philippines,
and Teacher Education Council Secretariat

REITERATION OF THE IMPLEMENTATION OF RA 11032 AND
DISSEMINATION OF MANUALS DEVELOPED BY THE ANTI-RED
TAPE AUTHORITY

24 November 2022

To sustain compliance with Republic Act [RA) No. 11032 or the Ease of Doing
Business and Efficient Government Service Delivery Act of 2018, the Department of
Education (DepEd) through the Bureau of Human Resource and Organizational
Development - Organization Effectiveness Division (BHROD-OED) reminds all
governance units to continuously implement the following in 2022:

Legnl Basis / Government
Officinl Issuances Requirement Description

RA 11032 : . :
Citizen's transacting with clients.

DM-HROD-2021-0644 PR

The Dot St g i DepEd Citizen's Charter 2021 (1st Edition) -

2021

Service standards (documentary
requirements, process steps, processing time,
transaction costs, person responsible) stated
in the Charter must be observed in

as of December 1, 2021
hites://www.deped,gov,ph/about:




