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Republic of the Philippines
Bepartment of Education
REGIONI
SCHOOLS DIVISION OFFICE DAGUPAN CITY

Customer Survey Satisfaction

Creation of Survey Form
o Top Management organizes team to prepare
Customer Satisfaction Survey Form
e Upon approval, forms are reproduced by the
Customer Satisfaction Survey Personnel for
distribution to SDO offices.

|

Distribution of Survey Form
e Reproduction and Distribution of forms to
SDO units every Monday

|

Filling Out of Survey Form
e CSS Forms are accomplished and dropped in
the designated drop box.

|

Collection, Tabulation, and Analysis of Survey
Form
e CSS Forms are collected and tabulated every

Friday.
|

Reporting of Survey Result
e The CSS personnel submits a weekly summary
report to the Top Management for review.
e A copy of the report shall be forwarded to the
Document Controller for filing.

|
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In case of complaint Filing of Collected Survey Forms
e In case of complaint or poor e CSS Forms shall be kept for three
remarks, the Customer Complaint months.
Procedure is followed. o After that period, CSS personnel shall
dispose of the forms.

Continue the procedure stated in 6.2 - 6.6
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