Republic of the Philippines
DEPARTMENT OF EDUCATION
Region |
SCHOOLS DIVISION OFFICE
DAGUPAN CITY

DIVISION MEMORANDUM NO. 212 ~’s.2019

To

From

ELEASE
DEF ED

omE:_Q_.ﬂ‘_—'Z-

nv-___7t_l—-
Assistant Schools Division Superintendent

Chief Education Supervisors, CID and SGOD
Public Schools District Supervisors

Public Elementary and Secondary School Heads
School CSS Process Owners

Office of the Schools Division Superintendent

Subject : Orientation on Customer Satisfaction Survey

Date

June 26, 2019

customer satlsfactlon

Owners No proxy allowed.

. To support SDO Dagupan schools toward attaining ISO certification, the Schools

Division. Office will conduct an Orientation on Customer Satisfaction Survey on July 3,
2019, Wednpesday, 8:00-11 GO AM,: “at_the  School Goyern
Division Office. v

Participants are Elementary and Secondary School Heads anr

The agenda of the meeting include a discussion on CSS procedu
omplaint -handling: procedure, as well as other issues

‘Widest 'dqssem{matlyon,of rihe contentofthls mem Eria‘:ndum is desired.

LORNA G. B YONG, Ph.D., CESO VI
Schools Division Superintendent



	image_001(2).pdf (p.1)

