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Division Memo No. 243 s. 2018

To : Assistant Schools Division Superintendent
Chiefs, CID and SGOD
Education Program Supervisors
Public Schools District Supervisors
School Heads/ Principals
Public Elementary and Secondary School Teachers
Non-Teaching Personnel

From : Office of the Schools Division Superintendent
Date July 2,2018
Subject: Mastery of SDO Quality Policy, Quality Objectives & SDO-Dagupan City March

1. To exemplify our commitment, loyalty and passion as members of the Schools Division Office —
Dagupan City, everyone is enjoined to master and put to heart our SDO Quality Policy, Quality
Objectives and the new SDO- Dagupan City March which embodies our dreams, aspirations, and
ideals as a unified SDO Family.

2. In addition to our DepEd Vision and Mission, as well as the Balon Dagupan March, the field is hereby

directed to recite our quality policy, & objectives and sing our SDO March during our Monday rituals
and other convocations.

3. Reciting and singing together from the heart our vision, mission and commitment will eventually and
hopefully fuel and spice up our working relationship and culture as we all together tread and stamp
our ISO Certification on our march to continuous improvement or excellence.

4. For information, guidance and compliance of everyone.

5. Attached are copies of our Quality Policy & Objectives and the SDO Dagupan City March.
Widest dissemination of the contents of this memorandum is desired.

YONG, CESO VI
Schools Division uperintendent (
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QUALITY POLICY

We are committed to meet the needs of all interested parties towards
quality service and provide equitable, culture-based and complete basic education
in compliance with all statutory and regulatory requirements and ensure customer

satisfaction through continuous improvement.

QUALITY OBIJECTIVES

We aim to:

1. Ensure that all SDO Dagupan Programs and Projects are 80% implemented.
2. Achieve at least 80% customer satisfaction.

3. Provide technical assistance to at least 80% of the teachers, school heads and
non-teaching personnel.

4. Achieve timely recruitment of competent teachers and non-teaching personnel.

5. Achieve at least 80% implementation of the Learning and Development Program
by the end of the year.

6. Comply with applicable statutory and regulatory requirements by 100%.
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SDO-DAGUPAN CITY MARCH

Lyrics by: Lourdes D. Servito
Music by: Frederick C. Narvas

Nestling at the heart of Northern Luzon
Vibrant Schools Division Office of Dagupan
Smart city that simply allures everyone,
SDO-Dagupan City: strives, shines as No. 1.
Il
SDO-Dagupan City, beaming with smiles,
Home of artists, tycoons, sporty minds,
Brilliant educators with a heart,
Multi-talented learners, happy and smart.

Refrain
SDO-Dagupan City, dearest one we enthrall
We pour unto you our endowments and ail
Dedication, commitment, loyalty and passion
For children’s bright future thru quality education.

IH
SDO-Dagupan City, works together as one,
Under the guidance of our dear Almighty One!
Pooling resources, sharing talents for the young,
Rendering quality service to children ‘n everyone.

v

Like the white sweet-scented rosal city flower,

Our dear SDO reigns with humility and grandeur,
With integrity and sincerity, we nurture our power
For continuing greatness of SDO-Dagupan City corps.

Repeat Refrain (2X)

For children’s bright future thru quality education.
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